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Collaborative online pages that 
are editable with the click of a 
button.
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Online journal entries about a 
specific topic. Entries may include 
announcements, tips and tricks, or 
inside looks. Readers can 
comment below entries.
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Communities of people with 
similar interests grouped together 
in an interactive space. The 
space includes member pictures, 
member pages, allows member-
to-member discussion, has RSS 
feeds, and other features.
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Regular audio or video content 
distributed with an RSS feed and 
often more personal, amateur, and 
niche-oriented than mainstream 
media.
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Question and answer message 
boards where users can help other 
users find answers to problems.
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Online help that includes the ability 
to add comments in topics and 
respond to other user’s comments.



$����
	�� ������

$����
	�� ��2����������

(���������
���
��������
�������
�����
	�� ���!��������3���4��	����	�5

�� �	�

(���������	�
������������"�
��
	��

���������������������������!�

����������	��
�������������
	�

�� 
��
���



��
������
������������	���������

• Less technical writing

• Multiple hats

• Challenges to corporate culture



Tom Johnson
www.idratherbewriting.com
801-822-2241
tomjohnson1492@gmail.com


